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8.00 – 9.00 am Registration 
 

9.00 – 9.05 am 
Welcome address by Chairman of ASEAN Insurance Congress 

Ms. Vandaly Souvannasouck 

 

9.05 – 9.10 am 
Welcome address by CEO of the ASEAN Insurance Training & Research Institute 

Ms. Shalini Pavithran 

 

9.10 – 9.20 am 
Opening speech by Secretary-General of ASEAN Insurance Council  

Mrs. Evelina F. Pietruschka 

 

9.20 – 9.30 am 
Keynote address by Guest of Honour  

 H.E. Mr. Riswinandi  

 Executive Head of Non-Bank Financial Institutions Supervision and Member of the    
 Board of Commissioners of the Financial Services Authority (OJK), Indonesia 
 

9.30 – 9.45 am 
Launching of the ASEAN Insurance Pulse 

 

 

 

 
9.45 – 10.45 am 

Session 1 - Panel Discussion 

Setting The Stage 
The ASEAN Insurance Market Outlook For 2020: Predictions And Priorities 

  
 Moderator: 
 Mr. Makoto Okubo, General Manager - International Affairs, Nippon Life Insurance Co 
 
 Panelists:  

• Mr. Muhamed Zulkhibri Abdul Majid, Assistant Director of ASEAN Integration 

Monitoring Directorate, ASEAN Secretariat  

• Mr. Dadang Sukresna, Chairman, Insurance Council of Indonesia (DAI) 

• Mr. Mark O'Dell, Chief Executive Officer, Life Insurance Association of Malaysia 
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10.45 – 11.15 pm Networking Break 

 
11.15 – 12.15 am 

Session 2 - Panel Discussion 

Innovating Through Regulations, Rituals And Legacies 
 
Moderator: 
Ms. Shalini Pavithran, Chief Executive Officer, The ASEAN Insurance Training and 
Research Institute (AITRI) 
 
Panelists: 

• Mr. Hugh Terry, Founder and Editor, The Digital Insurer 

• Mr. Raphael P. Young, Managing Director- Asia Pacific Region, International 
Insurance Society 
 

 

 
12.15 – 12.45 pm 

Session 3 - Presentation 

Updates On The G20 Agenda Under Japan’s Presidency 

 
Speaker: 

• Mr. Shinichi Kishi, Chief Regulatory Expert (ex-Principal Administrator of IAIS) Meiji 
Yasuda Life Insurance Company 
 

12.45 – 2.00 pm Networking Luncheon 

 

 
2.00 – 3.00 pm 

Session 4 - Panel Discussion 

InsurTech: Is It An Evolution Or Revolution Of Insurance For The Consumer? 

 
Moderator:  
Mr. William Yap, Chief Executive Officer, Elix Professionals Sdn Bhd 
 
Panelists: 

• Mr. Francois Metzler, Insurance Lead – ASEAN, Accenture 

• Mr. Teguh Aria Djana, Chief Executive Officer, PT. Asuransi Simas Insurtech 
 

 
3.00 – 3.30 pm 

Session 5 - Presentation 

Geopolitics And Insurance’s Place Amidst A Dynamic Global Economic 

Landscape. How infrastructure financing and insurance will enable ASEAN 

nations to thrive within the Belt and Road Initiative. 

 
Speaker: 

• Mr. Paul Lynch, Regional Director Government Relations, Prudential Corporation Asia 

3.30 – 4.00 pm Networking Break 
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4.00 – 5.00 pm 

Session 6 - Panel Discussion 

Finance, Actuarial And Risk Management: IFRS 9, IFRS 17 And Risk Based Capital 

Progress Update. How ASEAN insurers are coping with ongoing challenges 

around implementation and the paradigm shift brought about by these new 

standards. 

 

Moderator: 

• Mr. Sebastien Voon, Appointed Actuary, Transamerica Life Bermuda Singapore  

•  
Panelists: 

• Mr. Shinichi Kishi, Chief Regulatory Expert (ex-Principal Administrator of IAIS) Meiji 
Yasuda Life Insurance Company 

• Mr. Chin Chean Tan, Associate Director, Ernst & Young 

• Mr. Nicholas Yeo, Founder & Actuary, Nicholas Actuarial Solutions  
 

 
 

5.00 – 5.45 pm 

Session 7 – Musical Presentation 

Promoting life insurers’ role to support Sustainable Development Goals (SDGs) 
- The paradigm shift towards 2030 (SDGs and Innovations) 

 
Speaker: 

• Mr. Makoto Okubo, General Manager - International Affairs, Nippon Life Insurance Co 
 

Music for SDGs 

• Ms. Seika Ito, Musical Actress and Singer 
 
Women Orchestra 

• Ms. Shiori Abe, Violinist and The Founder 

• Ms. Mika Watanabe, Pianist 
 

5.45 – 5.50 pm Wrap Up and End of Day 1 
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8.00 am Registration 

9.00 – 9.05 am Welcome Remarks 

 

 

 

 

9.05 – 10.00 am 

Session 8 - Panel Discussion 

4IR: The Advent Of Distribution Innovated For Modern Insurance - Any Channel, 

Anytime, Anywhere. Will innovation be the death knell for certain insurance 

professions (sales, intermediaries, actuaries, etc.)? 

 
 Moderator/Panelist: 
Mr. Roshan Collas, Asst. General Manager Bancassurance & Alternate 

Distribution Sri Lanka Insurance Corporation Ltd. 

 

 Panelists: 

• Mr. Francois Metzler, Insurance Lead – ASEAN, Accenture  

• Mr. Charchit Agrawal, Appointed Actuary, QBE Malaysia 

• Mr. Hugh Terry, Founder and Editor, The Digital Insurer 

 
 

10.00 – 10.30 am 

Session 9 - Presentation 

The Evolution Of Life Underwriting In The Age Of Big Data: How Art, Science 

And Information Are Colliding To Shape The Future. 

 

Speaker: 

• Mr. William Yap, Chief Executive Officer, Elix Professionals Sdn Bhd 

10.30 – 11.00 pm Networking Break 

 

 

 

 

11.00 – 12.00 pm 

Session 10 - Panel Discussion 

Microinsurance In The New Age: Opportunities To Unlock Potential And 

Challenges Ahead 

 

Moderator/Panelist: 

• Ms. Shayne Rose Bulos, Senior Advisor, GIZ Regulatory Framework Promotion of 
Pre-poor Insurance Markets in Asia (RFPI Asia) 
 

Panelists: 

• Mr. Yeo Puay Lim, Chief Executive Officer, BIMA 

• Mr. Ivan Alias, Vice President, Sales & Marketing, Merchantrade Money & Insure, 

Merchantrade Asia 
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12.00 – 12.30 pm 

Session 11 - Presentation 

The Way Forward For Takaful Business: Seizing Opportunities To Drive 
Penetration 

 
Speaker:  

• Mr. Hassan Scott Odierno, Partner, Actuarial Partners Consulting 

12.30 – 1.00 pm Wrap Up & Closing  

1.00 – 2.15 pm Networking Lunch 

2.15 – 9.00 pm Half Day City Tour & Dinner At Jimbaran 

 


